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Bräunlingen, February 2022 - Vehicle Service Group EMEA (VSG), the global leader in the vehicle 
service industry, launches its exclusive webshop for the brands Rotary, Blitz, Butler and Elektron in the 
DACH region (Germany, Austria, Switzerland). Thanks to this, VSG is now expanding and facilitating 
access to its broad product range for its dealers. 
 
Through the webshop, VSG customers will have consolidated access to the entire product portfolio, 
while the main focus lies on the spare parts of the four brands. Thus, in the future, all workshop needs 
will be covered by a single address - shop.vsgdover.com. The webshop can also be accessed via the 
homepage and the individual brand websites. 
 
Search functionalities 
The main function of the webshop is to provide the user with access to the entire spare parts repertoire 
and allow him to independently identify, find and order all the spare parts he needs. 
 
For a quick and easy search for the right product, the user is offered three search bar options: 
• Product search: search for finished products. A complete listing of all associated spare parts can 

also be called up via a link on the overall product page. 
• Parts search: Search for spare parts (currently only Blitz) 
• Serial number: search for parts list of a finished product 
 
If the product search is to be carried out without manually entering characters in the search bar, it is 
also possible to set filters that enable optimal product identification using the categories of product, 
vehicle and approvals. Furthermore, all available product categories are displayed in a clear grid design 
on the start page of the webshop, which also makes them simple to be identified and accessed. Within 
the individual product and brand pages, pop-up menus are available, allowing effortless navigation 
between product categories. 
 
The individual products are displayed on so-called detail pages. Here, the most important data on the 
respective product is briefly stated and also displayed in image form, as well as detailed information on 
the product, which is divided into the four areas of description, media, linked products and technical 
data. 
 
Customer account area  
Exclusive access to the web store is only available to dealers listed with VSG. They have the possibility 
to order spare parts and accessories as well as complete products directly or to create a dedicated 
inquiry for products to be manufactured individually in a fast and simple way via the webshop. But this 
also offers great added value for customers who are not registered in the web store: they can also 
create product inquiries directly via the web store and have access to the entire product information. 
 
An extensive authorization system has been set up especially for VSG's dealers, with which all user 
accounts can be adapted and managed according to the company's individual needs. Each employee 
can thus be assigned a user role according to his or her position and authorizations.  

https://shop.vsgdover.com/de_DE/
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To support the setup and management process, a detailed manual is provided to guide companies in 
the optimal setup of their user accounts. In addition, access is provided to special video tutorials in 
which the registration process is mapped and explained step-by-step. 
 
Within a company account, the user is offered additional features that further increase the benefits of 
the web store for the companies. Two of these functions are: 
• Viewing the entire order history. Thanks to the direct integration of the webshop into the ERP 

system of BlitzRotary, all transactions made in the past are displayed.  
• Option of storing several different shipping addresses in the system, thus making ordering 

processes even more efficient. 
 
Architecture 
The system used for the creation of the web store is the B2B store system Intershop. The PowerPIM 
system from CDMM is used as the Product Information Management system (PIM) and the web store is 
directly integrated with the ERP system SAP used by BlitzRotary. 
 
Outlook 
In the current initial phase, the VSG webshop is available for the DACH region (Germany, Austria, 
Switzerland). This offer is also to be made available for the entire EMEA region and a corresponding 
realization will take place in 2022. The webshop is available in English, French, German, Italian, 
Spanish and Russian. The company is also aiming to offer a direct EDI connection for VSG's partners. 
 
About Vehicle Service Group 
Part of Dover Corporation’s Engineered Systems segment, VSG is a strong, diverse and dynamic 
global leader in the vehicle service industry. It comprises 13 major vehicle lifting, wheel service and 
collision repair brands: Rotary, Ravaglioli, Blitz, Butler, Elektron, Nogra, Space, Sirio, Chief, Forward, 
Direct-Lift, Revolution and Hanmecson. Headquartered in Downers Grove, Illinois, VSG has operations 
worldwide, including ISO9001 certified manufacturing centers in North America, Europe and Asia. 
Additional information is available at www.vsgdover.com. 
 
For more information, contact: 
 
Wolf-Erik Schmitt 
Director of Marketing & Communication VSG EMEA 
+49.176.11923374 
wschmitt@vsgdover.com 

file://///VSGE-HQ-FS01/User/11016664/Downloads/www.vsgdover.com
mailto:wschmitt@vsgdover.com
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